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12/5/2009

Dear Valued OffenderWatch® Customer:

Watch Systems has completed some new enhancements to the OffenderWatch® program that will create a more user friendly experience. Some minor changes have been made that will help maximize the power of OffenderWatch®. Please see the following explanation for each feature. Users should see these changes upon logging in on 12/7/2009. If the OffenderWatch® application is open, be sure to close it, as you will receive the new updates upon logging back in.
Select Multiple Offender Records (additional options)- In addition to the “Quick verification Entry” feature you were notified about in our last update, you will also have the multi-select/Right-click options to print Offender Reports, Verification Requests, Thumbnail Lists, as well as the export of your selected offenders only. To achieve this, hold the “Ctrl” key on your keyboard and select multiple offenders from your search list by clicking on their names. Right-click on anyone in the selected group, and you will see the available options noted above. This is available in both the main offender search screen and the manage verifications search screen.
Vehicles Tab (Add/Edit/Search- Boat) - In the “Vehicles” section of Add, Edit, and Search Offender, there is now a selection for “BO-Boat”, under the “Type” drop-down. Previously there were only choices for specific kinds of boats. Now you have a general boat option. 

Edit Offender and Address Tab Speed Enhancement – A general speed enhancement was released that should affect offender load times positively in “Edit Offender.” In addition to the general “Edit Offender” enhancement, another more specific enhancement was done to speed up save times in the address tabs.   

Version/Release number in OW help- For better referencing, the complete version/release number, as well as some basic technical data, has been added to the “OffenderWatch Help” option. Should you ever need to contact the “Help Desk” at Watch Systems, this information will assist us when diagnosing technical issues.

Address Details Search Checkbox- There is a new search option that will search only for offenders with addresses that are marked as either “Current” or “Primary.”
“Open Warrant” noted on Verification Requests and Offender Reports- Offenders with open warrants will now be indicated on their Verification Requests and Offender Reports. Officers can have these printable reports with them in the field, and know when an offender is wanted.
For more on these, or any other aspect of OffenderWatch®, you can access the OffenderWatch® User Manual by selecting “Help” then “OffenderWatch® Help” from the main OffenderWatch® screen. But as always, if you have any other questions about the new features or other areas of OffenderWatch®, do not hesitate to contact the support team at (985) 871-8110 or ow_support@watchsystems.com.

Thank You

Watch Systems Support Team
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