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12/29/2009

Dear Valued OffenderWatch® Customer:

Watch Systems has completed some new enhancements to the OffenderWatch® program that will create a more user friendly experience. Some minor changes have been made that will help maximize the power of OffenderWatch®. Please see the following explanation for each feature. Users should see these changes upon logging in on 12/30/2009. If the OffenderWatch® application is open, be sure to close it, as you will receive the new updates upon logging back in.
Offender Search “Probation /Warrant/ Case”- In an effort to improve OffenderWatch® search ability, “Case” now offers a more robust search. Previously the “Case” search was limited to the “Case Number” and “Assigned to” fields. Now, “Case” has been moved to its own sub-tab and has been expanded to include additional search fields: Case Status, Date Opened, Date Closed, and Notes. 
Manage Verifications Search (Additional Fields) - The “Manage Verifications” search has also been expanded to include new search fields for “Verification Comments” and “Verified by.” Use these new fields to narrow searches and create new offender lists. 
Edit /Search Offender “Palm Print” entries- Similar to the way “Fingerprints” and “DNA” are kept in the edit offender “Main” tab/”Physical” sub-tab, there is now an option to enter any “Palm Prints on file.” Selecting “Yes” in the dropdown box next to “Palm Prints on file” will activate the box for “Palm Print ID/Loc.” Be sure to “Save” after entering this information. These fields are also searchable in the “Main/Physical” search tab.
Update to Offender Export - Offender Export has been enhanced, and more offenders can now be exported at faster speeds!
Dashboard Display/Hide Function - There is now a check-box at the top of the dashboard that gives you the ability to turn off the dashboard. Simply click “Do not display on startup” and your dashboard will no longer pop up upon logging in.  If you wish to re-open, go to “Utilities”, then select “Dashboard.”  You may then uncheck the check-box to have the dashboard pop up upon log in, as it did before.
Edit Offender Offenses Tab (State Equiv.) – If you are in an agency that has undergone a statewide implementation of OffenderWatch®, you will see a sub-tab labeled “State Equiv.” (State Equivalency). This is for State Level users that will enter (in-state) crime codes that are equivalent to an offender’s out-of-state charges. Notes may also be entered into this sub-tab. Most county or local level users will have “read only” access to this sub-tab. Only State Level users will be able to edit this data.

For more on these features, or any information regarding OffenderWatch®, you can access the OffenderWatch® User Manual by selecting “Help” then “OffenderWatch® Help” from the main OffenderWatch® screen. But as always, if you have any questions about the new features or other areas of OffenderWatch®, do not hesitate to contact the support team at (985) 871-8110 or ow_support@watchsystems.com.

Thank You, and Happy Holidays from the Watch Systems Support Team!
